Condusiv’

Technologies

Undelete Customer Testimonials

“We have a process where our clients 'upload' billing
files to us for processing. Due to PCI compliance we
have to receive the file, seamlessly move it to the
Secure lan segment and delete it off the DMZ Web
Server. The successful moving of the file fails when
there is a breakdown across the network, for
whatever reason, but the Local Delete always works.
So instead of having to call the client and have them
re-upload the file, we simply go to Undelete, recover
the file and move on. No company likes to call the
customer to ask them to take action to solve an
internal technical problem. Undelete works.”

KEM SISSON
PRESIDENT
MONEY MOVERS INC.

“Undelete has made my job easier because users
often create or copy files on the network share folder
and delete it between backups...Undelete helps to
repair these files any time it was deleted.”

MAXIM SYRBU
SYSTEMS ADMINISTRATOR
NAYADA

“Zero-day-deletes [where a file is accidentally deleted
after the last backup/snapshot was taken] are where
Undelete has worked like a champ for Elite over the
years. Not only that but being able to provide the last
several versions to a person so they can piece
something together because they did not realize they
had been messing up the document.”

ROB FREDRES
IT/IS DIRCTOR
ELITE ELECTRONICS

“We use Undelete so often that almost all of our users
know we have it, and count on it, to save them time in
recovering files or folders that were accidentally
deleted.”

JOHN BRIGAN
SR. INFRASTRUCTURE ANALYST
MARION COUNTY BOARD OF COUNTY COMMISSIONERS

“Undelete Server has been a great product! While
system backups are mandatory, often times when
files are deleted from a server, hours are still lost on
data from work performed after that last snapshot
and the time the files are deleted. When files are
accidentally deleted it's very fast and easy to restore
them from the same exact location they were deleted
from with Undelete.”

RICK RODERY
VP OF INFORMATION TECHNOLOGY
SAULSBURY INDUSTRIES

“l give Undelete a 10 out of 10 for ease of installation
and use. The quick retrieval of deleted items makes
my job easier. | would recommend Undelete for every
system.”

KIM PROPER
IT/IS MANAGER/DIRECTOR
TECHLAW HOLDINGS, INC.

“Excellent for quick recovery instead of having to go
straight to disk or tape backups. The versioning has
saved us by minimizing the amount of time getting
our users back to work. We used it in the past when
users say ‘we did not delete the file’ when Undelete
indicates who and when the file was deleted.”

ISRAEL PONCE-RODRIGUEZ
IT/IS DIRECTOR
UAB DEPARTMENT OF PATHOLOGY

© 2019 Condusiv Technologies Corporation. All rights reserved. Condusiv, the Condusiv Logo, Undelete, “Set It and Forget It” and Secure Delete are registered trademarks
or trademarks owned by Condusiv Technologies Corporation. All other trademarks and brand names are the property of the respective owners.




Condusiv’

Technologies

Undelete Customer Testimonials

“We use this tool constantly, and has been very vital
in several situations where executive staff had been
working on a presentation or spreadsheet for an hour
or more and somehow deleted it and called our help
desk to see if we could recover a file they had just
created and accidently deleted it. The ability to
recover that file has been crucial and being able to
provide the customer service with immediate results
is great”

STEVE LAUER
SR. SYSTEMS ADMIN
MARICOPA COUNTY CLERK OF THE SUPERIOR COURT

“With Undelete we have no need to use backup tape
to restore files. It is very helpful to us and we can use
the time saved to do other things.”

COLLINS REYES
IT MANAGER
MIRAMED PHILIPPINES GROUP, LLC

"Undelete is a great product. It has saved our lives
numerous times over the years."

ANONYMOUS ENGINEERING COMPANY

"We have used Undelete for a number of years and
the product works very well with little issues. It's
especially helpful during tax season."

ANONYMOUS FINANCE AND INSURANCE COMPANY

"The challenge is not when [users] delete but when
they have no idea what they deleted. This is hard to
restore when you don’t know what to restore. We are
not trying to take over our existing backups with
Undelete but it does help us with these situations.
Another benefit - we had a user that clicked and
thought they removed a bunch of files but since they
weren’t in Undelete, | knew she didn't delete them but
dragged them elsewhere and sure enough we were
able to find that entire folder, not deleted but in a
subfolder. So it helps us research those instances
when we can tell the log is empty on the server end
for that user. So two nice benefits to it."

ANONYMOUS BUILDING & MATERIAL SUPPLIER

“I have been using Undelete for many years and staff
can tell you many times it has saved them with
several hours of work they would have lost. Simple
math of hourly labor versus the cost of the product
makes it an obvious good choice to purchase. And, |
have had the occasional time when a backup failed
and Undelete was a temporary stand in for the
missing file. Once | discovered the product, | haven'’t
had a file server without it.”

DIANA SARTORIUS
MANAGER OF DEPARTMENT COMPUTING
UNIVERSITY OF WASHINGTON

“I have been using the Undelete product for years and
| can tell you that I'm very happy with the product.”

JASON LEI
SYSTEMS/NETWORK ADMINISTRATOR
IPS CORPORATION

“Undelete takes care of the deleted files as if nothing
as ever happened. Basically one click to recover!
Keep up the good work!”

MAYOSSE BOUPO
VOK DAMS CHINA
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“I give Undelete Server a 10 out 10 because it makes
file/folder recovery so easy. In past jobs it has always
been a great tool.”

NICK KOSMAS
IT DIRECTOR
CSA FRATERNAL

“I am so satisfied with how Undelete works on
retrieving deleted files!”

EARLJON DE CASTRO
SHERATON MANILA BAY

“Engineers have accidentally deleted very critical files
on a network share. We've been able to quickly
find/recover those files. In addition, the versioning
capability has also been very valuable in that we
could go back one or two (or more) versions. It's
much better/faster than retrieving from a backup.
Since backups are nightly, the last backup might not
even have the file if it were creted and deleted on the
same day.”

BOB SAUERS
EXECUTIVE DIRECTOR
PCTEST ENGINEERING LABORATORY INC.

“Undelete has been great for us. It saves us time to
restore documents that have been deleted and it has
been a “Life Saver” in many occasions.”

NOEL ARRIOLA
DIRECTOR OF IT
LINIVFRSAI FNGINFFRING SCIFNCF

“Undelete makes my job easier because it makes
mistakenly deleted files more convenient to retrieve.

”

ANONYMOUS HOSPITALITY COMPANY

“The Undelete software is an absolute necessity,
especially when users delete documents accidentally.
The software helps me to recover documents in just a
few seconds (compared to recovery from a backup).”

ANONYMOUS LAW FIRM

“Restoring a file that was accidentally deleted from a
network share only takes seconds thanks to Undelete
117

SASKO ZDRAVEV
DIRECTOR OF IT
PLANNED PARENTHOOD

“We do nightly backups across campus. However,
most of our user servers also run Undelete so we can
quickly recover files that were deleted in the past few
weeks and sometimes restore previous versions of
files which have become corrupted. Generally,
Undelete is our first line of protection.”

MARK KLOPSCH
NETWORK ADMIN
COLLEGE OF FORESTRY AT OREGON STATE

“By having a constant layer of data protection with
Undelete, | don't have to worry about users deleting
files accidentally.”

ANONYMOUS ORGANIZATION
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“About Undelete... it is a life saver!”

JORDI MANI
SYSTEMS ADMIN
FUNDACIO AMPANS. SPAIN

“We are very pleased with Undelete. It’s a great tool
for our helpdesk people and the users are satisfied
because their ‘lost files’ are restored quickly and
correctly. It's easy to install and easy to use.”

ANONYMOUS GOVERNMENT AGENCY

“Undelete helped us recover CAD files when a large
amount were accidentally deleted. It saved us time as
we did not have to mount backup drives.”

JEFF HAFER
IT MANAGER
BATESVILLE TOOL & DIE

“I use Undelete on Windows File Servers. It's a very
big product. Every time users ask me for help because
a document has "disappeared" from the network, |
can quickly recover the document and inform them
who it was that pressed delete!!!!”

MASSIMO RUGGIERI
FOUNDER & CEO
ARCIPELAGO IT

“Years ago we were a Novell shop and became
dependent on the salvage utility. Once we moved to
Microsoft, our users couldn’t understand why were
unable to immediately restore their accidentally
deleted files. Undelete gave us back that ability.
Undelete has saved us time and makes my life much
easier.”

ANONYMOUS GOVERNMENT AGENCY

“I have used Undelete several times to save ourselves
from having to go to nightly backups, or for items that
had been deleted that were recently created and
would have never made it onto a backup job. | have
also implemented it at my last job, as well as a few IT
consulting clients that | manage. | am obviously a big
fan.”

HILLEL ROKOWSKY
CHIEF TECHNOLOGY OFFICER
LEADING EDGE ADMINISTRATORS

“A network recycle bin is very important and Undelete
Server has given us peace of mind knowing that we
can recover files quickly. It has saved several hours
worth of work when accidental file deletions or
overwriting have happened.”

RAFAEL LEMUS
IT DIRECTOR
R. CHRISTOPHER GOODWIN & ASSOCIATES, INC.
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