Diskeeper® 18 Installation Guide

This installation guide covers the following topics:

e General Installation Information
e Installing Diskeeper on your Network
o Downloading the software with Download Manager
0 Option 1 — Using Diskeeper Administrator (Recommended for installations of 20

or more systems.)
o0 Option 2 — Using a network software distribution program to perform a silent

installation from the command line.
e A Note about Firewalls

General Installation Information
When installed on your system, Diskeeper will use IntelliWrite®, IntelliMemory®, InvisiTasking®,
Instant Defrag, CogniSAN, and Automatic Fragmentation Elimination technologies to keep your

systems running at peak performance.

Minimum System Resource Requirements for Installation

o Diskeeper will use approximately 250 MB of space after install.

e Diskeeper requires 4 GB of physical memory.

e Operating System Requirements (by edition)

o Diskeeper Server
= Diskeeper Server runs on Intel® processors - x86/x64 platforms

(including compatible CPUs from other manufacturers) on Windows
Server® 2008 R2 operating systems and above.

o Diskeeper Professional
= Diskeeper Professional runs on Intel® processors - x86/x64 platforms

(including compatible CPUs from other manufacturers) on Windows® 7
operating systems and above.

o Diskeeper Home
= Diskeeper Home runs on Intel® processors - x86/x64 platforms (including

compatible CPUs from other manufacturers) on Windows® 7 operating
systems and above.

Install Settings
To start the installation of Diskeeper, double-click the Diskeeper installation file you downloaded

and follow the prompts displayed. First the installation files will be unpacked, and then the
installation will start. All you need to do is follow the instructions displayed.

Installing Diskeeper on Your Network



Diskeeper can be installed in a variety of ways. If you are installing Diskeeper onto a single
system, no special actions are needed. Simply double-click the Diskeeper installation file you
download on the target system and complete the installation wizard steps.

If you are installing the software onto multiple systems in a network you have two options as
outlined below. Both options require using the Download Manager to download the software
before proceeding.

Downloading the Software with Download Manager

Once you purchase Diskeeper, you should receive an email with a direct download link for the
Download Manager. Clicking the link will bring up the Download Manager where you can
specify where to download the products you ordered. Click Run to immediately start the
download process:

(2 The Download Manager will download the Diskeeper installation package to your computer. For single license

instalations, you can run the installation directly from this dialog. or save the installation package and install & at a
later time.. For volume license installations, save the installation package. then deploy it via Diskeeper
Administrator or the atemate method of your choice

Destination Folder

Spedfy the location where you want to save the installation package.

Destination:
C:\Users W™ \Diskeeper <::1 Browse...

Progress: Click Run or Save to begin

Progress: Time Remaining: 00:00

EA1Open Folder when download is complete <1

Run Save Pa Cancel

Alternatively, you may receive an email with your customer account information and a
password. Go to www.condusiv.com and click the Customer Login link at the top of the page,
and then enter your email address and password. Once logged in, you will be presented with a
screen where you can click the Download button, and click Run when prompted. This will start
the Download Manager as above

After specifying where you want the package files to be downloaded, click Run to start the
download process. Note the folder where the files are downloaded as you will need to navigate
to that location for both options below.


http://www.condusiv.com/




Option 1 - Using Diskeeper Administrator (Recommended)

1. First, install Diskeeper Administrator edition with Diskeeper support on the Windows
machine you use to manage your environment.

2. Afterinstalling Diskeeper Administrator, use Windows File Explorer to navigate to the
folder where the Download Manager downloaded the product package files:

Diskesper Administrator Edition
Diskeeper Home Edition
Diskeeper Professional Edition
Diskeeper Server Edition

% Download-Resource

3. Double-click the folder, and then double-click the Diskeeper package file (e.qg.,
TW30Diskeeperl6Server.exe”) to start the Diskeeper installation program:

License.DAL

[®] TW30Diskeeper16Server <:|

4. The Diskeeper setup files will first be extracted, and then the installation wizard will
automatically start. When the installation wizard pauses, select the option to cancel the
installation (unless you wish to install Diskeeper on the local system).

At this point the 32-bit and 64-bit Diskeeper software setup and license files will have
been extracted into the same folder where the package file was run.



5. Launch Diskeeper Administrator and run the Add License Files wizard:

Fin  View g Durshboand A ' Repoets  JohQueos  Configuration Help
=l
@®EFe»E30 & e
m Manaqe Dirkeeper Saftware Licensing
Bedting Started (]
The Licerise Usage Fiepart thows the Ditkaspar bcentes anched 1o computers on yout netwark. The Licenses table thows shecih: bosnse packi pou have svalstle. Chck
Dashboard ® Actioes e I puschasn ey Rennsns or add Rearans you anady o
Manage Dizkuepe =
;_ Lrewin usage gl
Q @ P Diskeepes | Vichime License Count ;
Software Licensing Diskrepeer Edition Version Ful Upginde Cohired Avvadnbin Used
i;llu o yonn Frofessonal ano n o o ] n
e,
< 3
5| Bemote Control T e
[irrre— Licente:
Cornect 1o a0 indevidual = :
; o | Type l(mmnlmm Vizon |Iﬂeuu:|- Full Licenze Count |Hrsflu | Il Perind Eapay Date:
Dikaeper onit a1 ¥ you ses
il 1 o of thal comgiter,
ﬁ Scan Computers
S compute on g
rewosk, for Diskeepes slated
mlomation.
] Manage Ditkeeper
Froducd Actvalum
Mansge the acistion of
ks on ol
TR i
v
Automatic: Deliay Managoment (2]
Repaits (0]
Lonligure @ Synehennine Licenss Court
Ay Sedeched Liceres..
Wit Licercang Repart....
Furchase Addtional Licerses. .
Lol ] J Click here
Upgracde Try arvd Buy Conmnders...
[ ndducense = |
| eemour Selncted Uoerse I

Browse to the subfolder containing the Diskeeper.DAL license file for the version of
Diskeeper you plan to deploy (e.g., x64 for 64-bit systems). Note: To be able to browse
to a folder containing a license file on a remote machine, ensure the folder on the remote
machine with the Diskeeper license and installation files is “shared”.



6. Once your license file has been added to the Diskeeper Administrator database, click on
the Install Software wizard:

File  Wiew Getting Started  Dashboard  Manage Computers and Software  Apply Policies to Groups  Beports  Job Queue  Configuration  Help

Getting Started @

@ These are recommended Diskseper Administrator ty. Hover your mouse cursor over any of the tasks shovn here for a description of that task and other ussful

T ask Dverviow informatian. Click an any task to launch the wizar Click here
@ Guides you thiough

recommended and optianal
tasks perfoimed to cenlrally
manage Software an pour
netuaik.

Install Software One Time

@ Install Software Oree Time

Getting Started -
@ Requirements Tnstall Software One Time | instal Diskeeper or V-lociy on ane a more computers via certral management with Diskesper Administiatar, Select this task to install
V-incity on the computers you choose.

Provides a list of

requiremerts to successiully

get started using Diskezper b InstallUsing Polcies

Adminishstor @) ‘Youcan install and uninstall Diskeeper or Vlociy or update and uparade Diskesper acrass yaur network from the Install and Uninstall Software
option under Manage Computers and Software in the Quick Launch task pane on the left, or the menu option of the same name at the top of the

Diskeeper Adminisiralor console

Feature Dverview ﬂ Scan Computers

Describes new features, key
concepts and best practices.

®

Frequently Asked Z‘ Create Repatts
Questions

Commen questions and ;
answers aboul Diskeeper ¢

Admiristrator, @ [ —
o
Complets descriplions of

Diskeeper Administiator
features and operafion

@

Dashboard

Manage Computers and S...
Apply Policies to Groups
Reports

Job Queue

Configure

o @ eloee




7. After selecting Diskeeper, when prompted, browse to the respective Setup.exe file.
(Keep in mind that you may have X86 and X64 versions, so be sure to specify the
correct one.)

o P

Introduction ;I
Select Installation File

Select Edition and Package
¢~ Download and install the latest build from the Condusiv Technologies website

Select this option to download and install the latest build of the edition you selected above

' Browse to the Setup exe installation file
Select this option if you already have the Setup .exe file for the product you want to install. Use the Browse button below to locate the
file.

| E dition | “Wersion ‘ Package Type | Package Location ‘ Build

x|
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File name: Isetup x| [Executable files (*.exe) |

Open I Cancel |

8. Continue the installation until complete.

Note: Diskeeper 15 and Diskeeper 16 can be updated to Diskeeper 18 without a reboot. If
you have Diskeeper 12 or earlier already installed, you will need to first uninstall

Diskeeper first and reboot.

Note: V-locity Endpoint cannot be updated to Diskeeper 18. You must first uninstall V-locity
Endpoint, then install Diskeeper 18.



Option 2 - Using a network software distribution program to perform a
silent installation from the command line

Most software distribution programs rely on access to a Setup.exe file. Follow these steps to
extract the setup file necessary for installation with this type of tool.

o After downloading the product package files with the Download Manager (Option 1
above), use Windows File Explorer to navigate to the specific product folder that you
wish to install the product from. Make sure the DAL license file is present along with the
package EXE file (e.g., TW30Diskeeperl6Server.exe).

e Begin by double-clicking the EXE file. This will start the extraction of the software setup
files into the same folder.

e After the setup files have been extracted, the software installation will automatically start.
Do not continue this process, and select the option to cancel the installation (unless you
wish to install the software on the local system).

e The extraction process will provide access to one or two folders and a license file:
Diskeeper.DAL. The folders are labeled x86 (for Windows 32-bit operating systems) and
x64 (for Windows 64-bit operating systems). Select the appropriate platform and
navigate to the Setup.exe file. It will also extract an Autorun.exe program that should be
ignored (it is only used for local system installations).

e Copy the Diskeeper.DAL file (found at the "root" location to which your files were
extracted) to the folder in which the Setup.exe installation file is located. You can also
leave the Diskeeper.DAL file in the parent folder into which it is extracted but you will
need to use the command line argument to identify its location during installation.

e You can then use installation parameters, as needed, with your software distribution tool
on the respective setup.exe file.

Command Line Installation Arguments

You can pass arguments (or switches) via command line or batch procedure to the various
components that perform the Diskeeper installation.

The Microsoft Windows Installer executable, MSIEXEC.exe, accepts qualifiers from the
command line. Also, there are Diskeeper-specific arguments that can be passed to MSIEXEC
as well.

MSIEXEC Arguments

The MSIEXEC Windows Installer executable accepts a number of arguments in the command
line. Here are two that are useful with Diskeeper. Refer to the Microsoft Windows Installer
documentation on the Microsoft website for more information about Windows Installer
arguments.

v

The /v switch passes arguments to the MSIEXEC installation executable. The /v argument is
used to pass Windows Installer command line switches and values of public properties through
to MSIEXEC.exe.



/gqn
The /gn switch causes MSIEXEC to run silently, with no information displayed on the target
computer.

Note:
For Windows 7, use: \Setup.exe /s /v /gn
For all other operating systems, use: \Setup.exe /s /v" /gn"

Diskeeper-Specific MSIEXEC Arguments
The following MSIEXEC arguments apply only to Diskeeper installations.

o CREATEDESKTOPSHORTCUT=1
This argument causes a desktop shortcut for running Diskeeper to be created on the
target system.

e LICENSEDIR

This argument specifies the location of the Diskeeper.DAL license file, for cases where it
is not stored in the same folder as the .msi installation file.

o SILENTACTIVATE=1

This argument causes the Diskeeper product activation to be performed on the target
computer with no on-screen notification.



A Note about Firewalls

Diskeeper Administrator and managed installations of Diskeeper/V-locity communicate across
their respective networks. When a firewall is involved, there are some configuration steps that
may be needed, prior to running Diskeeper/V-locity, for this communication to occur.

Networked machines running Diskeeper/V-locity

In order for systems running firewalls to be able to utilize communications between your
Diskeeper Administrator installation and managed client installations of Diskeeper/V-locity,
some components may need to be added to your firewall (see below).

Diskeeper Administrator Edition (for a system that is host/server):

e Port number 139 and Port number 445 - File and Print Sharing
Port number 31029, Port number 31037, Port number 31036, and Port number 31056.
C:\Program Files\Condusiv Technologies\Diskeeper Administrator\DKAdmin.exe
C:\Program Files\Condusiv Technologies\Diskeeper Administrator\DKSAdmin.exe
C:\Program Files\Condusiv Technologies\Diskeeper Administrator\Remotelnstall\esri.ex

Diskeeper/V-locity (for systems that are clients):
The following items or ports need to be enabled on your firewall if it is installed on the client
machine:
e Port number 139 and Port number 445 - File and Print Sharing (Deployment needs this)
e Port number 31038 and port number 31058.
Additional components that may need to be added to your firewall’'s “White-
list/exceptions list”:

Diskeeper:
e C:\Program Files\Condusiv Technologies\ProductInstallFolder\DkService.exe

V-locity:
e C:\Program Files\Condusiv Technologies\ProductinstallFolder\VService.exe

If you are running Diskeeper Administrator and Diskeeper/V-locity on the same machine, please
run both configuration steps mentioned above.

After properly configuring your network and firewall settings, if you are still running into trouble,

please check with your firewall provider to see what other actions can be taken to use 3rd party
software in conjunction with the firewall. Go to the Technical Support page if you are still having
trouble.

As a normal part of its operation, Diskeeper Administrator acts as a server on your network and
installations of Diskeeper/V-locity act as servers on the systems to which they are deployed. If
you are running a hardware or software firewall, you may see messages indicating that
Diskeeper Administrator and/or installations of Diskeeper/V-locity are trying to act as a servers.
These messages are expected; you can safely allow these events.

You may also be notified that Diskeeper Administrator and/or managed installations of
Diskeeper/V-locity are trying to access the Internet. It is important to note that these products do
not access the Internet (except when you specifically use the Check for Updates feature), but



they do use Windows mechanisms that may trigger these alerts from your firewall. Again, these
messages are expected and you can safely allow the events.
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